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Schedule A (Form 590 or 990E7) - Part IV - Supplemental Information (continued)
Schedule A (Form 939 or 990EZ) - Cther income (continued)
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Description 2004 2005 2006 2007 2008 Total
Miscellaneous Revenue 4,641 . 122. 4,763.
Insurance reimbursements 21,282. 21,282.
Total 4,641. 21,404. 26,045.
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Supporting Statement of:

Form 990 p 11/Line 27, column (A)

Description Amount
Board Designated - Capital Reserve 147,476,
Board Designated - Endowment 493,222,
Investment in Fixed Assets 951,917.
Unreserved 619,729.
Total 2,212,344,
Supporting Statement of:
Form 990 p 11/Line 27, column (B)

Description Amount
Board Designated - Capital Reserve 207,284,
Board Designated - Endowment 436,557.
Investment in Fixed Assets 963,824.
Unreserved 452,655,

2,060,320.
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SOUTHERMN APPALACHIAN RONALD MCDOMALD HOUSE CHARITIES, INC.

Schedule C (Form 990), Supplemental Information to Form 920
Form 998, Page 2, Part Ili, Line 1 (continued)

Briefly describe the organization's mission:

FAMILIES OF SERIOQUSLY ILL CHILDREN RECEIVING MEDICAL CARE IN

ANY LOCAL HOSPITAL.
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SOUTHERN APPALLACHIAN RONALD MCDONALD HOUSE CHARITIES, INC.
418 NORTH STATE OF FRANKLIN ROAD
JOHNSON CITY, TN 37604

The Southern Appalachian Ronald McDonald House Charities, Inc. (SARMHC) is available to serve all hospitals
throughout the Southern Appalachian region. Our service area covers 40 counties in NE Tennessee, SW Virginia,
Eastern Kentucky and W. Virginia. The children and families of children we serve come from hospitals
throughout the Southern Appalachian region and have been referred to the Niswonger Children's Hospital sitting

on the campus of the Johnson City Medical Center.

The Ronald McDonald House (here after referred to as House) is a program of the Southern Appalachian Ronald
McDonald House Charities, Inc., governed by a board of directors and managed by an executive director and
house manager who oversees the day-to-day operations. The House has 10 private rooms/baths for families. The
kitchen, laundry, TV rooms and play areas are common areas shared by guests. Hot evening meals are served 28
out of 30 nights. This meal is prepared by a church group, civic organization, family/friends or a restaurant and
delilvered to the Ronald McDonald House. Breakfast and Iunch foods are available for families to prepare at their

leisure for themselves at no cost.

The House has served 3,867 children and 9,188 parents and extended family of seriously ill children throughout
the Southern Appalachian region since the doors opened October 2, 1996.

Children and families of children receiving medical care in a hospital setting are eligible to register as guests. A
child must be a dependent of the parent(s) and 21 years or younger in age. Families living the greatest distance
from the hospital providing care for the child are given priority in receiving the services of the House.

There is no charge to stay at the House; however, a nightly contribution of $ 10 is suggested. No one is turned
away because of an inability to pay. In 2008, the average nightly donation was $ 1.93 and average length of stay
per family was 9 days. The nightly contribution partially defrays the full cost to operate the Ronald McDonald
House. The Charities is dependent on fund-raisers throughout the community to meet its budgetary needs each
year. Fund-raisers sponsored by the Charities in 2008 were a Golf classic, St. Patrick's Day Event and Hearts for
the House. An awareness program, the Radiothon, is held each year in October and supported by 15 radio stations
throughout the service area; donations come in as a result of this program, too. Various organizations and groups
throughout the area hold fund-raisers to benefit the Charities and House, too.

In-Kind donations of products range from canned goods, paper products, fresh vegetables, home-made breads,
muffins, etc... to someone painting a room(s), staining the porches, providing professional cleaning, clerical
assistance in the office, answering the phones, cleaning the kitchen, mopping floors, doing yard work, checking
smoke detectors, replacing filters on heating/AC, replacing smoke detectors to monthly checks of the fire
extinguishers. Because of these generous donations we are better able to provide for the children and families

who find a safe haven at our House.

The Charities employees four full time and one-part time employee, so volunteers are essential to the operations of
the House. Volunteer's clean rooms, wash bed linens, towels, wash cloths, mop floors, run the vacuum, dust
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furniture, clean windows, bake cookies & cakes, and help with fund-raisers. Volunteers are the backbone of the
entire operation. During 2008, 1,340 volunteers gave 9,620 hours to the children, families and House. Volunteers
come to the House on a weekly, bi-weekly, and monthly basis; some come in "buddy" pairs and some in groups,
some are young and some are older but there's no age limit for volunteering at the House.

Since most of the food products are donated to the House we are able to provide a family with 1 or 2 weeks of
groceries if there is a need when they check out of the House. If a family has need of clothing we are able to
obtain vouchers through other agencies in our area to meet this need. We strive to help our families with any need

they bring to our attention.

The majority of our families come from the most depressed regions throughout the Southern Appalachian region.
In 2008, 54 % of the children and families of children served came from Southwest Virginia, 30 % from Northeast
Tennessee, 8 % from Eastern Kentucky and the balance of 8 % from different towns/cities throughout the country.

Our House is a haven to children and families of children facing serious and often terminal illness. We provide a
loving, supportive atomsphere with most of the needs of daily living provided. The families in the House become
one big family to nurture and support each other through the long days of testing, treatments, good news and bad
news concerning their children. Our mission is to provide a "temporary home away from home" and help families
have as much "normalcy” in their lives during a very difficult time. We cannot provide all the amenities of home
but we can provide a place for families and siblings to stay together and be close to the child/children who are in

the hospital.

Evaluations of our House/staff by families continues to show what a blessing and a need is met by the Southern
Appalachian Ronald McDonald House during a time of crisis with a child.

Ronald McDonald House Charities, Inc., Oak Brook, IL requests each Charity have at least one year of operating
expense in the bank. These funds are to hold the Charity in good stead should there be lean times. Our Charity
has reached this miles stone by careful appropriation of the money given to us by our stakeholders and due

diligence in watching the bottom line.
The following is an explanation of our funds:

$ 641,000 One Year and half operation expenses

$ 150,000 Investment at Bank of Tennessee - SunTrust Bank - TruPoint Bank - funds dedicated to a future
Ronald McDonald House Family room at Holston Valley Hospital , Kingsport, TN.

$ 147,476 Board Designated-Capital Reserve - funds dedicated for major/significant emergencies (roof, elevator,

etc...)

$ 593,222 Board designated-Endowment for future expansion of House when necessary.

The Southern Appalachian Ronald McDonald House Board of Directors and staff are dedicated to being
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accountable, transparent and responsible to our stakeholders, the public, children, and families of seriously ill
children we serve throughout the Southern Appalachian region.
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FORM 990 PG 5: LINE 12a: N/A
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NET ASSETS COMPRISED OF THE FOLLOWING:

CASH 1,113,171
INVENTORY 0
PREPAID INSURANCE 0
ACCOUNTS REC. 9,168

BUILDING 1,292,346
FURN & FIX 175,339
OFFICE EQUIP 45,404

LESS ACCUM DEPR (549,265)
LESS ST DEBT (25,843)

NET ASSETS 2,060,320




